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Update to HWM Autocall Address

As part of on-going improvements to our Data Management systemes, it is necessary to change the
HWM HTTP download address that Radwin Autocall uses to retrieve data from DataGate.

The new addresses is https://radwin.hwmonline.com/api/

To change this setting in Radwin follow the steps below:-
1. Run Radwin and select Configuration = Basic

System Cenfiguration : View - Basic

=)

Asis Fant [Adial] |

Canfigure: "

- E Graph Colours/Styles - Configures the styles and colours uzed to display data graphs, and fonts for awiz =
|ﬂBasu: = and graph test. Select Defaults to return to the default settings. il
hj Radhwin Al

R Manual Cal ; - Graph ColourzdS byl i inti
Database ] Syztem ] Selectionz ] Startup ] Graph Optionz  Graph Colours/Styles I Graph Titlez ] Printing ]
é? Autacall Graph Colourz/Shyles
% Data Ge
EF Export Graph Line 1... _ Backaround...
: g i:::z :Eiw Graph Line 2... _ iz, —_—
B Remote Autoc Graph Line 3... _— Grid Lines...
AR Femate Alam B s
i Remote Alarm I S L Lirzs. S —
Elippl 12 51 e sl [ Enable Stle Change
Graph Line 6... —_ Shle... 17—
| S B | Enable Style Change
Baph Lire 8. - Syl [ —

Test Fant [Arial) |

Cancel |

From the left hand list select Autocall
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2. Next click the Autocall Ports tab to display the port list
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3. Now Double-Click the port that you use for sending data to DataGate (COMS in the
example above) to display the configuration page below:

F ™
Configure Port “ ﬁ

3 Select Enable Port to use this part with Autocall. & Connection Type must be specified which -

determines how this port iz uzed ta talk to loggers. The default baud rate is only impartant if this i
Fort Configuration
Enahble Part: Connection Type:

V COMS D ataGate | |7 300 |

HT TP Configuration
HTTP Address: |htt|:u: //datagate.mobifi. com/datagate
Jzermame: |user Pazsword: password

(1]4 | Cancel ‘

This document is the property of HWM-Water Ltd. and must not be copied or disclosed 1o o third party without the permission of the company. Copyright reserved.

Halma Water Management, Ty Coch House, Llantarnam Park Way, Cwmbran, Gwent. NP44 3AW.
www.hwm-water.com; Tel: +44 (0] 1633 489479; Fax: +44 (0) 1633 877857




Ref: SB048 Version: 1.0
Title — Update to HWM Autocall Address

Made By: AE 01/09/15 (Issue 1)

4. Now carefully enter the new HTTP Address into the HTTP configuration box as below:

HTTP Canfiguration
HTTP Address: |https:a’fradwin.hwmnnline.ccum.-’apia’
IJzermarme: |user Paszword: |F'~333W':'fd
|
|
| |
k. | Cancel |
L o

5. Now click OK to store the new settings
6. Now restart Autocall
7. For Radwin versions 4.62.5 or above you now need to update the DataGate Message ID for

the new system, to do this, first obtain the value from the internet by clicking HERE. If your
Radwin is older than this, please refer to the important note at the end of this bulletin

The web browser will return the text below:-
<?xml version="1.0"?>

<loggers>
<summary>
<APIVersion>DataGate2Admin V1.8.5722.20872 (01 September 2015 11:35)</APIVersion>
<accountHighestMessage>308961418</accountHighestMessage>
<accountUpdateTime>2015-08-31 19:30:49.0</accountUpdateTime>
<accountNumlLoggers>8</accountNumLoggers>
</summary>
</loggers>

The message ID you require is the “accountHighestMessage” number highlighted in bold.

Radwin Autocall V4.71.3 - Computer 1 (C:\Radwin\DA

e

File [Options] Configuration  Start  Help
¥ CallList...

8. In Autocall, click Options—>DataGate Status...

&  Error Table... -.-'radwin.

B4 SMS Message List... [ atals at

e

Reprocess SMS Messages...
Missing Data...

Status Monitor...
DataGGate Status...
Downloaded Data Log...
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9. Inthe “To Message ID:” box, enter the number from step 7 and click Apply

ooades O

—Data Download\status /

Last Message ID: 1465947538
—Reset

" To Start

% To Message ID: 308961418

—Reguest Data Blodk
[T Reguest date range on next download

Skart Date: 01012000

End Drate: 29111999 -

1

[” Reguest Data Blodk Starting at Message ID:

Message ID: | 1465947533

[T Continue future downloads From End Date

QK Cancel

10. Click OK to confirm the change, then click OK
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. This will force D e to return messages from message identity
; l 308961418

Cancel |

You are finished. Autocall will now download your data from the new address.
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NOTE:
For versions of Radwin before 4.62.5 there is no option to enter the message pointer value, so
Radwin needs to be reset for the new message pointer to take effect.

Radwin Autocall ¥4.71.3 - Computer 1 (C:\Radwin\DA]
File | Options | Configuration Start Help

S 3 CallList..

@ @ ErorTable.. J—
[B] = sMSsMessage List.. DatalGal

1. In Autocall, click Options—>DataGate Status...

Reprocess SMS Messages...
Missing Data...

Status Monitor...
DataGate Status...

Downloaded Data Log...

2. Now click “Reset...” to set the message pointer back to zero
\ DataGate Status E @
|| Data Download Status
\ —

Request Data Date Rangs

I Reguest date range on next download

01/01/2000
25/11/1358

o | e

3. Click OK when prompted below, then click OK

~
Reset DataGate Message Request — &J

. This will force DataGate to return ALL messages for all loggers.

Cancel |

4. Now Autocall will download your data from the new address, but will take a few hours to
catch up with the current data point.
You may wish to change the autocall “Check for SMS every:” setting to a shorter time to
speed up this process.

IMPORTANT NOTE ON RADWIN VERSIONS:

If you have version 4.71 of Radwin, please ensure you check the HWM website for the latest
version, as you will need an update before applying the change above.
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